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Yes, Aeromexico does give refunds, but refund eligibility depends on the type of ticket
purchased, fare rules, route, and the timing of the cancellation +1-(855)-738-4201 [USA] or
+44-(808) 196 9695 [UK].

Not all tickets qualify for a cash refund, as some fares are non-refundable and instead provide
travel credit +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK].

Understanding how Aeromexico refunds work helps passengers avoid confusion and
unexpected losses +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK].

Refund Eligibility Based on Fare Type

Refund eligibility mainly depends on the fare category selected at the time of booking
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK].

Refundable fares allow passengers to cancel their flight and receive money back to the original
form of payment +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK].

Non-refundable fares usually do not qualify for cash refunds and may only offer a travel credit
after cancellation +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK].

Basic fares are the most restrictive and often result in no refund if canceled +1-(855)-738-4201
[USA] or +44-(808) 196 9695 [UK].

Flexible and premium fares typically provide the highest refund eligibility +1-(855)-738-4201
[USA] or +44-(808) 196 9695 [UK].

Refunds for Domestic Flights

For domestic flights within Mexico, refund rules may be more flexible depending on fare
conditions +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK].

Some domestic tickets allow refunds if canceled within a specific time frame +1-(855)-738-4201
[USA] or +44-(808) 196 9695 [UK].

Other fares may only provide a credit for future travel instead of a cash refund
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK].

Refund amounts may be reduced by applicable cancellation fees +1-(855)-738-4201 [USA] or
+44-(808) 196 9695 [UK].



Refunds for International Flights

International flight refunds are generally more restricted than domestic refunds
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK].

Refund eligibility depends on destination, fare type, and ticket conditions +1-(855)-738-4201
[USA] or +44-(808) 196 9695 [UK].

Some international tickets are strictly non-refundable once issued +1-(855)-738-4201 [USA] or
+44-(808) 196 9695 [UK].

If a refund is allowed, cancellation fees may still apply +1-(855)-738-4201 [USA] or +44-(808)
196 9695 [UK].

Refunds When Aeromexico Cancels the Flight

If Aeromexico cancels a flight for operational reasons, passengers are usually eligible for a full
refund +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK].

Refunds in these cases are typically issued to the original payment method +1-(855)-738-4201
[USA] or +44-(808) 196 9695 [UK].

Passengers may also be offered rebooking options instead of a refund +1-(855)-738-4201
[USA] or +44-(808) 196 9695 [UK].

Choosing a refund cancels the entire itinerary +1-(855)-738-4201 [USA] or +44-(808) 196 9695
[UK].

Refunds for Significant Schedule Changes

If Aeromexico makes a significant change to your flight schedule, refund options may become
available +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK].

Eligibility depends on how much the departure or arrival time is altered +1-(855)-738-4201
[USA] or +44-(808) 196 9695 [UK].

Passengers may choose between accepting the change, rebooking, or requesting a refund
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK].

How to Request a Refund

Refund requests can be made through the Aeromexico website, mobile app, or customer
service channels +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK].



Passengers must enter their booking reference and personal details to access refund options
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK].

The system will display whether the ticket qualifies for a refund or credit +1-(855)-738-4201
[USA] or +44-(808) 196 9695 [UK].

Phone support is useful for complex bookings or special fare conditions +1-(855)-738-4201
[USA] or +44-(808) 196 9695 [UK].

Refund Processing Time

Refund processing times vary based on payment method and bank processing
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK].

Credit card refunds usually take several business days to appear +1-(855)-738-4201 [USA] or
+44-(808) 196 9695 [UK].

Refunds to debit cards or other payment methods may take longer +1-(855)-738-4201 [USA] or
+44-(808) 196 9695 [UK].

Travel credits are often issued faster than cash refunds +1-(855)-738-4201 [USA] or +44-(808)
196 9695 [UK].

Important Things to Know About Aeromexico Refunds

Refunds are subject to fare rules agreed to at the time of booking +1-(855)-738-4201 [USA] or
+44-(808) 196 9695 [UK].

Cancellation fees may be deducted from the refundable amount +1-(855)-738-4201 [USA] or
+44-(808) 196 9695 [UK].

Refund eligibility is determined by ticket conditions, not by reason for cancellation
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK].

Checking fare details before canceling helps avoid surprises +1-(855)-738-4201 [USA] or
+44-(808) 196 9695 [UK].

Final Summary

Aeromexico does provide refunds, but only certain tickets qualify for cash reimbursement
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK].
Refund eligibility depends on fare type, route, and cancellation timing +1-(855)-738-4201 [USA]



or +44-(808) 196 9695 [UK].
Reviewing ticket rules and refund options early ensures smoother travel changes and better
financial outcomes +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK].
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