
 

+1-(855)-738-4201 How to Contact Lufthansa Baggage? 
{{LA~Baggage~Details}} 
Dealing with lost, delayed, or damaged baggage can be stressful, but Lufthansa provides 
multiple ways to resolve baggage issues efficiently +1-(855)-738-4201 [USA] or +44-(808) 
196 9695 [UK].​
Passengers can contact Lufthansa for baggage assistance online, via phone, at the airport, 
or through written claims +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK].​
Understanding the correct procedures ensures a faster response, proper reimbursement, 
and smooth resolution +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK]. 

 

Step 1: Identify Your Baggage Issue 
Before contacting Lufthansa, determine the type of baggage issue you are experiencing 
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK].​
Common baggage problems include: 

●​ Lost baggage: luggage not arriving at your destination +1-(855)-738-4201 [USA] or 
+44-(808) 196 9695 [UK] 

●​ Delayed baggage: luggage arriving later than your flight +1-(855)-738-4201 [USA] or 
+44-(808) 196 9695 [UK] 

●​ Damaged baggage: luggage damaged during transit +1-(855)-738-4201 [USA] or 
+44-(808) 196 9695 [UK] 

●​ Missing items from baggage: partial loss or missing contents +1-(855)-738-4201 
[USA] or +44-(808) 196 9695 [UK] 

Knowing the exact issue allows you to submit an accurate claim and receive timely 
compensation +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK]. 

 

Step 2: Gather Necessary Documentation 
Before contacting Lufthansa, collect all relevant documentation +1-(855)-738-4201 [USA] or 
+44-(808) 196 9695 [UK].​
Essential information includes: 

●​ Boarding passes and flight itinerary +1-(855)-738-4201 [USA] or +44-(808) 196 9695 
[UK] 



●​ Baggage claim tags received at check-in +1-(855)-738-4201 [USA] or +44-(808) 196 
9695 [UK] 

●​ Receipts for essential purchases if baggage is delayed +1-(855)-738-4201 [USA] or 
+44-(808) 196 9695 [UK] 

●​ Photos of damaged baggage or missing items +1-(855)-738-4201 [USA] or 
+44-(808) 196 9695 [UK] 

●​ Correspondence with Lufthansa staff during travel, if applicable +1-(855)-738-4201 
[USA] or +44-(808) 196 9695 [UK] 

Having complete documentation expedites the investigation process and ensures proper 
compensation +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK]. 

 

Step 3: Contact Lufthansa Baggage at the Airport 
If you notice baggage issues upon arrival, contact Lufthansa baggage services at the airport 
immediately +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK]. 

●​ Locate the Lufthansa baggage counter near the baggage claim area 
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK] 

●​ Report lost, delayed, or damaged baggage to staff +1-(855)-738-4201 [USA] or 
+44-(808) 196 9695 [UK] 

●​ Fill out a Property Irregularity Report (PIR) for any missing or damaged items 
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK] 

●​ Keep the PIR reference number for follow-up +1-(855)-738-4201 [USA] or +44-(808) 
196 9695 [UK] 

Airport staff can often start locating your luggage immediately, which accelerates the 
resolution process +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK]. 

 

Step 4: Contact Lufthansa Baggage by Phone 
For immediate assistance or if you are not at the airport, Lufthansa provides phone support for 
baggage inquiries +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK]. 

●​ U.S. passengers: Call Lufthansa baggage support at the dedicated U.S. number 
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK] 

●​ UK passengers or international: Use +44-(808) 196 9695 for baggage assistance 
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK] 

●​ Provide flight details, baggage claim tag number, and description of the issue 
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK] 



●​ Request guidance on next steps, documentation requirements, or compensation 
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK] 

Phone support is ideal for urgent issues, delayed luggage, or international travelers who 
need immediate instructions +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK]. 

 

Step 5: File a Baggage Claim Online 
Lufthansa also provides an online claim system for baggage issues +1-(855)-738-4201 [USA] 
or +44-(808) 196 9695 [UK]. 

●​ Visit Lufthansa.com > Baggage > Lost or Damaged Luggage +1-(855)-738-4201 
[USA] or +44-(808) 196 9695 [UK] 

●​ Fill out the online claim form with your flight details and PIR reference number 
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK] 

●​ Upload supporting documents, such as receipts, photos, and boarding passes 
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK] 

●​ Submit the form and save the confirmation number for follow-up +1-(855)-738-4201 
[USA] or +44-(808) 196 9695 [UK] 

Online submission is convenient for tracking status and providing additional documentation 
after your initial airport report +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK]. 

 

Step 6: Compensation for Baggage Issues 
Passengers may be eligible for compensation depending on the type of baggage issue 
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK]. 

Lost or Delayed Baggage Compensation 

●​ Reimbursement for essential items purchased while waiting for delayed baggage 
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK] 

●​ Full compensation for lost baggage after investigation and claim approval 
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK] 

Damaged Baggage Compensation 

●​ Repair costs or reimbursement for baggage damaged during transit 
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK] 



●​ Replacement compensation for items that cannot be repaired +1-(855)-738-4201 
[USA] or +44-(808) 196 9695 [UK] 

Compensation depends on timely reporting, proper documentation, and baggage value 
declaration +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK]. 

 

Step 7: Follow-Up on Your Baggage Claim 
After filing a claim, it is essential to track its status +1-(855)-738-4201 [USA] or +44-(808) 196 
9695 [UK]. 

●​ Use the confirmation or reference number provided after filing +1-(855)-738-4201 
[USA] or +44-(808) 196 9695 [UK] 

●​ Contact Lufthansa baggage support if there is no response within the expected 
timeframe +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK] 

●​ Keep copies of all correspondence, receipts, and documentation for reference 
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK] 

Active follow-up increases the likelihood of timely recovery or compensation 
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK]. 

 

Tips for a Smooth Baggage Resolution 
●​ Report issues immediately at the airport to start the process +1-(855)-738-4201 [USA] 

or +44-(808) 196 9695 [UK] 
●​ Keep all documents including boarding passes, baggage tags, and receipts 

+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK] 
●​ Take photos of damaged baggage before leaving the airport +1-(855)-738-4201 [USA] 

or +44-(808) 196 9695 [UK] 
●​ Provide clear and accurate information in claims to avoid delays +1-(855)-738-4201 

[USA] or +44-(808) 196 9695 [UK] 
●​ Track claims online to receive updates and respond promptly if additional information is 

required +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK] 

 

Final Summary 



Contacting Lufthansa baggage services can be done at the airport, via phone, or online 
depending on the nature of the baggage issue +1-(855)-738-4201 [USA] or +44-(808) 196 9695 
[UK].​
Passengers must identify the issue, gather documentation, and file a claim promptly to 
ensure timely resolution +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK].​
Lufthansa provides compensation for lost, delayed, or damaged baggage, which includes 
reimbursement, repair, or replacement +1-(855)-738-4201 [USA] or +44-(808) 196 9695 
[UK].​
Following proper steps and keeping PIR reference numbers, receipts, and documentation 
guarantees a smoother process and faster resolution +1-(855)-738-4201 [USA] or +44-(808) 
196 9695 [UK].​
Using multiple channels such as airport counters, phone support, and online claim forms 
ensures that passengers have all options available to recover lost baggage or receive 
compensation +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK]. 
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