
 

+1-(855)-738-4201 What is the 24 hour rule for Lufthansa? 
((Explained)) 
Lufthansa Airlines offers passengers a 24-hour risk-free cancellation and change policy for 
newly booked flights +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK].​
This policy allows travelers to review and modify their booking without incurring change 
fees within 24 hours of making a reservation +1-(855)-738-4201 [USA] or +44-(808) 196 9695 
[UK].​
Understanding the Lufthansa 24-hour rule helps passengers avoid unnecessary charges and 
make adjustments conveniently +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK]. 

 

Step 1: Eligibility for the 24-Hour Rule 
Not all bookings are eligible for the 24-hour rule +1-(855)-738-4201 [USA] or +44-(808) 196 
9695 [UK].​
Eligible bookings generally include: 

●​ Tickets booked directly through Lufthansa.com or the Lufthansa app 
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK] 

●​ Domestic and international flights departing from the United States or Europe 
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK] 

●​ Reservations made for economy, business, or first-class fares, provided they are fully 
refundable or meet fare-specific requirements +1-(855)-738-4201 [USA] or +44-(808) 
196 9695 [UK] 

Bookings made through third-party travel agencies may require cancellation or changes 
through the agency instead of directly through Lufthansa +1-(855)-738-4201 [USA] or 
+44-(808) 196 9695 [UK]. 

 

Step 2: Time Frame and Policy Details 
The 24-hour rule applies for 24 hours starting from the time of booking +1-(855)-738-4201 
[USA] or +44-(808) 196 9695 [UK]. 

●​ During this period, passengers can cancel the booking without paying any change or 
cancellation fees +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK] 



●​ Some non-refundable or promotional fares may still be eligible for a full refund if 
canceled within 24 hours +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK] 

●​ The refund is generally processed to the original method of payment and can take 
several business days +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK] 

 

Step 3: How to Cancel a Lufthansa Flight Within 24 Hours 
Passengers can cancel their flight online, via the mobile app, or by contacting customer 
service +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK]. 

Option 1: Online Cancellation 

●​ Log in to Lufthansa.com or the Lufthansa mobile app +1-(855)-738-4201 [USA] or 
+44-(808) 196 9695 [UK] 

●​ Navigate to “My Bookings” and select the flight +1-(855)-738-4201 [USA] or +44-(808) 
196 9695 [UK] 

●​ Click “Cancel Booking” and confirm within the 24-hour period +1-(855)-738-4201 
[USA] or +44-(808) 196 9695 [UK] 

●​ A confirmation email will be sent to verify the cancellation +1-(855)-738-4201 [USA] or 
+44-(808) 196 9695 [UK] 

Option 2: Mobile App Cancellation 

●​ Open the Lufthansa app and log in with your booking reference or True Traveller 
account +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK] 

●​ Select the flight under “My Trips” and choose “Cancel” +1-(855)-738-4201 [USA] or 
+44-(808) 196 9695 [UK] 

●​ Follow the prompts to confirm cancellation and receive the refund confirmation 
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK] 

Option 3: Phone Cancellation 

●​ Call Lufthansa customer service immediately after booking +1-(855)-738-4201 [USA] 
or +44-(808) 196 9695 [UK] 

●​ Provide booking reference, passenger name, and flight details +1-(855)-738-4201 
[USA] or +44-(808) 196 9695 [UK] 

●​ Confirm the cancellation within the 24-hour window +1-(855)-738-4201 [USA] or 
+44-(808) 196 9695 [UK] 

●​ Request a confirmation email or reference number for your records 
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK] 

 



Step 4: How to Change a Lufthansa Flight Within 24 
Hours 
Passengers can also change the date or time of their flight under the 24-hour policy 
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK]. 

●​ No change fees are applied during this 24-hour period +1-(855)-738-4201 [USA] or 
+44-(808) 196 9695 [UK] 

●​ Passengers are responsible only for any fare difference if the new flight is more 
expensive +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK] 

●​ Changes can be made online, via mobile app, or by phone +1-(855)-738-4201 [USA] 
or +44-(808) 196 9695 [UK] 

 

Step 5: Refund Process Under the 24-Hour Rule 
If a passenger cancels within 24 hours, the refund is usually processed immediately or 
within a few business days +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK]. 

●​ Refunds are returned to the original payment method, such as a credit card or bank 
account +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK] 

●​ For third-party bookings, refunds may be issued by the booking agency rather than 
Lufthansa +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK] 

●​ Keep the cancellation confirmation email for record and proof of the refund request 
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK] 

 

Step 6: Benefits of the 24-Hour Rule 
The 24-hour rule offers several advantages: 

●​ Risk-free booking: Allows time to review your plans and make changes 
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK] 

●​ Fee waiver: Avoid paying change or cancellation fees during this period 
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK] 

●​ Flexible travel planning: Adjust flights if your schedule changes immediately after 
booking +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK] 

●​ Full refund guarantee: If you decide not to travel, you are entitled to a full refund 
without penalties +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK] 

 



Step 7: Common Scenarios for Using the 24-Hour Rule 

Scenario 1: Accidental Booking 

If a passenger books the wrong date, flight, or passenger, the 24-hour window allows 
correction without fees +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK]. 

Scenario 2: Change in Travel Plans 

Unexpected events, such as work commitments or family emergencies, can be 
accommodated without additional charges within 24 hours +1-(855)-738-4201 [USA] or 
+44-(808) 196 9695 [UK]. 

Scenario 3: Price Review 

Passengers can monitor ticket prices after booking and cancel within 24 hours if a better 
fare becomes available, then rebook +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK]. 

 

Step 8: Tips for Using the 24-Hour Rule Effectively 
●​ Act quickly: Changes or cancellations must be made within 24 hours of booking 

+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK] 
●​ Check fare conditions: Ensure the fare type is eligible for 24-hour changes 

+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK] 
●​ Keep booking references: Note the booking confirmation number and timestamps 

+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK] 
●​ Use multiple channels: Change or cancel online, via app, or by phone to ensure 

flexibility +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK] 
●​ Document everything: Retain emails, confirmation numbers, and transaction 

records for proof +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK] 

 

Step 9: Exceptions to the 24-Hour Rule 
●​ Bookings made through third-party agencies may not be eligible +1-(855)-738-4201 

[USA] or +44-(808) 196 9695 [UK] 
●​ Certain special promotional fares may have restrictions and may not allow 

cancellation or changes within 24 hours +1-(855)-738-4201 [USA] or +44-(808) 196 
9695 [UK] 



●​ Non-refundable tickets purchased outside Lufthansa.com must comply with the 
agency’s own cancellation policies +1-(855)-738-4201 [USA] or +44-(808) 196 9695 
[UK] 

 

Step 10: International Travel Considerations 
For international flights, the 24-hour rule applies regardless of the departure country 
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK].​
Passengers should check visa requirements, travel restrictions, and fare conditions before 
cancelling or rescheduling +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK].​
The 24-hour window helps travelers adjust international travel plans without financial 
penalties +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK]. 

 

Final Summary 
The Lufthansa 24-hour rule allows passengers to cancel or change bookings within 24 
hours of reservation without incurring change fees +1-(855)-738-4201 [USA] or +44-(808) 196 
9695 [UK].​
Eligibility requires booking directly through Lufthansa and complying with fare type rules 
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK].​
Changes or cancellations can be made online, via mobile app, or by phone, and refunds are 
typically processed to the original payment method +1-(855)-738-4201 [USA] or +44-(808) 
196 9695 [UK].​
The policy offers risk-free booking, fee waivers, flexibility, and full refund guarantees for 
eligible passengers +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK].​
By acting quickly, documenting all details, and understanding fare rules, travelers can fully 
utilize the 24-hour policy for domestic and international Lufthansa flights +1-(855)-738-4201 
[USA] or +44-(808) 196 9695 [UK]. 
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