
+1-(855)-738-4201 What Is the Aeromexico 24 Hour 
Policy? ((Policy_Update)) 
The Aeromexico 24 hour policy allows passengers to cancel or change a flight within 24 hours 
of booking without paying a penalty, as long as certain conditions are met +1-(855)-738-4201 
[USA] or +44-(808) 196 9695 [UK].​
This policy gives travelers flexibility to correct booking mistakes or change plans shortly after 
purchasing a ticket +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK].​
The rule is designed to protect passengers who need a short grace period after confirming a 
reservation +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK]. 

 

Basic Rules of the Aeromexico 24 Hour Policy 
The 24 hour policy applies only if the flight is booked directly with Aeromexico 
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK].​
The departure date must be at least seven days away from the time of booking 
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK].​
The request to cancel or change must be made within 24 hours of the original ticket purchase 
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK]. 

If these conditions are not met, standard fare rules apply instead +1-(855)-738-4201 [USA] or 
+44-(808) 196 9695 [UK]. 

 

Does the 24 Hour Policy Apply to All Fare Types 
Most Aeromexico fare types qualify for the 24 hour policy, including non refundable tickets 
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK].​
Even basic or restricted fares can usually be canceled within 24 hours without penalty 
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK].​
After the 24 hour window closes, the ticket becomes subject to its normal change or cancellation 
rules +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK]. 

 

What Happens When You Cancel Within 24 Hours 



If you cancel your Aeromexico flight within 24 hours, the airline typically issues a full refund 
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK].​
The refund is usually returned to the original form of payment used during booking 
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK].​
No cancellation fee is charged when the policy conditions are satisfied +1-(855)-738-4201 
[USA] or +44-(808) 196 9695 [UK]. 

Refund processing time depends on the payment method and bank processing speed 
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK]. 

 

Can You Change a Flight Within 24 Hours 
Passengers may also change their Aeromexico flight within the 24 hour window 
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK].​
If the new flight has a higher fare, passengers must pay the fare difference +1-(855)-738-4201 
[USA] or +44-(808) 196 9695 [UK].​
If the new flight costs less, the remaining amount may be refunded or issued as a credit 
depending on ticket conditions +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK]. 

No change fee is applied when the request is made within the allowed time frame 
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK]. 

 

How to Use the Aeromexico 24 Hour Policy 
Passengers can cancel or change a booking through the Aeromexico website or mobile app 
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK].​
The reservation can be accessed using the booking reference and passenger last name 
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK].​
The system will confirm whether the booking qualifies under the 24 hour policy 
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK]. 

Phone support can also assist if online cancellation is not available +1-(855)-738-4201 [USA] or 
+44-(808) 196 9695 [UK]. 

 

When the 24 Hour Policy Does Not Apply 



The policy may not apply to bookings made through third party travel agencies 
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK].​
Flights departing within seven days of booking are usually excluded +1-(855)-738-4201 [USA] 
or +44-(808) 196 9695 [UK].​
Some special promotional or group fares may follow separate rules +1-(855)-738-4201 [USA] 
or +44-(808) 196 9695 [UK]. 

In these cases, standard change and cancellation fees apply +1-(855)-738-4201 [USA] or 
+44-(808) 196 9695 [UK]. 

 

Important Points to Remember 
The 24 hour period starts from the exact time the ticket is issued, not from midnight 
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK].​
Once the 24 hour window ends, refunds and changes depend entirely on fare rules 
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK].​
Passengers should act quickly if they plan to cancel or modify their booking +1-(855)-738-4201 
[USA] or +44-(808) 196 9695 [UK]. 

 

Final Summary 
The Aeromexico 24 hour policy allows free cancellation or changes within 24 hours of booking 
when conditions are met +1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK].​
It applies to most fare types when the flight is booked at least seven days before departure 
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK].​
Using this policy correctly gives passengers peace of mind and flexibility right after booking 
+1-(855)-738-4201 [USA] or +44-(808) 196 9695 [UK]. 
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